Safeguarding Children and
Vulnerable Adults Policy
1. Introduction – Statement of Purpose
As the people of Hexham Trinity Methodist Church we are concerned with the wholeness of each
individual within God's purpose. We seek to safeguard members and those involved with the
activities of the church community from all forms of harm, abuse, neglect, discrimination and
exploitation.
The Methodist Church, along with the whole Christian community, believes each person has a value
and dignity which comes directly from God’s creation of male and female in God’s own image and
likeness. Christians see this as fulfilled by God’s re-creation of us in Christ. Among other things, this
implies a duty to value all people as bearing the image of God and therefore to protect them from
harm.
Hexham Trinity Church is committed to the safeguarding and protection of all children, young people
and vulnerable adults and affirms that the needs of children or of people when they are vulnerable
are paramount.
Hexham Trinity Church recognises that none of us is invulnerable but that there is a particular care
for those whose vulnerability is increased by situations, by disabilities or by reduction in capacities. It
is recognised that this increased vulnerability may be temporary or permanent and may be visible or
invisible, but that it does not diminish our humanity and seeks to affirm the gifts and graces of all
God’s people.
This policy addresses the safeguarding of children, young people and vulnerable adults. It is intended
to be a dynamic policy. It is intended to support the Church in being a safe supportive and caring
community for children, young people, vulnerable adults, for survivors of abuse, for communities and
for those affected by abuse
Hexham Trinity Church recognises the serious issue of the abuse of children and vulnerable adults
and recognises that this may take the form of physical, emotional, sexual, financial, spiritual or
institutional abuse, discrimination or neglect. It acknowledges the effects these may have on people
and their development including spiritual and religious development. It accepts its responsibility for
ensuring that all people are safe in its care and that their dignity and right to be heard is maintained.
It accepts its responsibility to support, listen to and work for healing with survivors, offenders,
communities and those who care about them. It takes seriously the issues of promotion of welfare so
that each of us can reach our full potential in God’s grace.
Hexham Trinity Church is committed to working to the legislation and guidance outlined in:
• Working Together to Safeguard Children 2015 (Department for Education)
• The policies and procedures of Northumberland’s Safeguarding Children Board and
Safeguarding Adults Board
• Methodist Church Connexional Safeguarding Handbook
Hexham Trinity Church commits itself to respond without delay to any allegation or cause for concern
that a child or vulnerable adult may have been harmed, whether in the church or in another context. It
commits itself to challenge the abuse of power of anyone in a position of trust.
This policy will be reviewed annually by the Church Council who accept responsibility for its
implementation. This version was accepted by the Church Council on 4th November 2015.

2. Safeguarding Procedure
• There will be named Safeguarding Co-ordinators who will be responsible for dealing with any
concerns about the safeguarding of children and vulnerable adults. (For further information see
Roles & Responsibilities , Section 3)

The Church Council appoints the following people to these roles for the year 1st September 2015
to 31st August 2016:
Church Safeguarding
Children
Co-ordinators
Church Safeguarding Adults
Co-ordinator

Kay Vincent

01434 601157 tothevincents@yahoo.co.uk

Judith Dunn
Rev David Goodall

01434 607904 judithsdunn33@aol.com
01434 603139 or 07854 308513
minister@hexhamtrinity.org.uk

Any concerns about a child, young person or adult will be discussed with the appropriate coordinator and recorded using the church recording form. There may be situations which require
urgent, direct referral to the police or social care services. In these cases the co-ordinator will be
informed as soon as possible after the referral has been made.
•

All staff and volunteers will be carefully recruited and vetted to try to ensure they do not pose a
risk and are suitable for the roles they are carrying out in line with Connexional guidelines
(Safer Recruitment Policy, June 2013, Protection of Freedoms Act Guidance, 2012) including
appropriate training. [For further information see Safe Recruitment, Section 4]

•

We will respond without delay to every complaint or suspicion which suggests that an adult,
child or young person may have been harmed or is at risk of harm, co-operating with the police
and local authority in any investigation. [For further information see Safe Management Of Workers,
Section 5] [For further information see Defining, Recognising & Reporting Abuse, Section 6]

•

We will endeavour to make this church a safe and caring place for all by having a code of
conduct for all staff, volunteers and users. This will be given to all staff, volunteers and users
and they will be expected to comply with it. [For further information see Code Of Conduct For All Staff &
Volunteers, Section 7]

•

Any information given to users and/or parents about activities of the organisation will include
information about this Safeguarding Policy. [For further information see Safe Communication, Section 8]

3. Roles & Responsibilities
Everyone in our community is bound by this policy. We share a collective responsibility to protect all
children and vulnerable adults who participate in Church activities on or off our church premises.
Those in specific appointments within the life of the Church have responsibilities for the
implementation and administration of the policy as outlined below. Those working in specific roles
with children and vulnerable adults should ensure that all their work with these groups is carried out
according to this policy.
External User Groups must have their own safeguarding policy in place. In the case of ‘one-off’
lettings by individuals who are not part of an established organisation, the user must agree to
implement the church safeguarding policy. Please see section 11 below for more details.

The Church Council are responsible for the annual review and full implementation of the policy in
conjunction with the minister.
The Safeguarding Co-ordinators are responsible for being available to those within the life of the
Church who have concerns or questions about safeguarding. In partnership with others in the Circuit
they should ensure appropriate safeguarding training is offered on a regular basis.
The Church Office under the direction of the Minister will ensure the processes for safer recruitment
are implemented in line with this policy.
The Minister is responsible for the annual review and implementation of the policy in conjunction with
church council and for the administration of the policy in conjunction with the safeguarding officer.
The minister must ensure that any concerns about a child or the behaviour of an adult are
appropriately reported both to the statutory agencies, the Superintendent Minister and to the
Regional Safeguarding Officer.

4. Safe Recruitment
This church, along with the circuit and district follows the 10 Step Procedure for all recruitment laid
out in the Methodist Church's Practice Guidance for DBS Checks (August 2015).

5. Safe Management Of Workers
The church’s definition of ‘workers’ includes both paid staff and volunteers.
• All workers will be assigned a line manager/supervisor who will be responsible for ensuring the
recruitment process is followed but also for encouragement, help, support, accountability,
training and review.
• All workers will be expected where possible to participate in planning and review sessions
• We are committed to ongoing development. All workers must complete the appropriate level of
Creating Safer Space training and further training needs will be discussed and accessed as
appropriate according to individual learning needs.
• In almost all cases, the Safeguarding Foundation Module is a mandatory requirement
• Each year there will be a review of the volunteer agreement (Form A Part 2) for each role held.
This should be appropriate to the role and carried out by the line manager.
• Any concerns about the behaviour of a worker will be discussed with the Methodist Church
Regional Safeguarding Office and the Local Authority Designated Officer to ensure
appropriate action is taken.

6. Defining, Recognising & Reporting Abuse
Hexham Trinity Church recognises the categories and definitions of abuse as outlined in Methodist
Church Safeguarding Handbook 2010.
•
•
•
•
•
•
•

Neglect
Emotional Abuse
Physical Abuse
Sexual Abuse (including sexual exploitation and/or trafficking)
Financial Abuse
Institutional Abuse
Discrimination

•
•

Spiritual Abuse
Domestic Abuse

We also recognise that ‘Self Neglect’ is a category of abuse relating to vulnerable adults and should
be treated as a safeguarding concern.
What Should You Do If You Suspect Abuse Is Taking Place?
Any concerns should be discussed with a Church Safeguarding Co-ordinator or the minister as soon
as possible. However there may be occasions when a worker needs to take urgent action before this
discussion can take place.
If there is any suspicion of sexual abuse or you believe a child or vulnerable adult is at risk of
significant immediate harm, you must make an immediate referral to social care services
and/or the police.
It is not your responsibility to decide whether or not child abuse is occurring, but it is your
responsibility to act on those concerns and do something about it.
Do not ever think that you could never be placed in the position of reporting child abuse.
If you are unhappy about the response when you have shared your concerns you have a duty to take
further advice – usually from the Circuit or District Safeguarding Co-ordinator in the first instance..
Advice is also available 24/7 from the Churches Child Protection Advisory Service (0845 120 4550)
or the NSPCC Child Protection Helpline (0808 800 5000)
If there are any physical signs of possible abuse it is important to make accurate notes (including
diagrams of observed injuries) of what has happened/been said. Copies of these should be passed
to the Minister in Pastoral Charge or other appropriate person if there is a potential conflict of interest
with the Minister.
Leaders should report any concern, particularly any allegations (which may be unfounded) against
another leader. Allegations of abuse will be dealt with by the Regional Safeguarding Officer and
Local Authority Designated Officer. Normal disciplinary policies apply regarding any breach of
safeguarding procedures.
Where possible and appropriate, parents/carers/guardians will always be made aware and be part of
any situation.
This information is covered in more detail in the Creating Safer Space Foundation Module.

7. Safe Communication
•

Leaders should know how to talk with, listen and relate to children and vulnerable adults with
whom they are in contact. If this is a concern, this could be something that is picked up as part
of ongoing supervision and training.

•

Children need to know what to do if there is a problem. This is about creating a culture where
they are able to talk about concerns. The Childline number (0800 1111) will be displayed in
our building in a place where children are likely to see it along with contact details of the
Church safeguarding officer and minister in pastoral charge. Advice is also available 24/7
from NSPCC Child Protection Helpline (0808 800 5000)

•

Leaders and pastoral visitors are duty bound to talk about concerns with their supervisor/line
manager. They are also expected to participate in continued ongoing communication to make
our children's, youth and pastoral work the best it can be, including participation in planning
meetings.

•

A copy of this policy will be kept on church premises and paper and electronic copies will be
available to be emailed to anyone (especially parents & guardians) who want to see it

•

Consideration of safeguarding arrangements will form an integral part of the review process for
all groups operating within the church.

8. Pastoral Care
In the course of their work, ministers and pastoral workers may come into contact with those who
have experienced abuse in the recent and/or distant past. If this is a child, there are legal obligations.
This is not the case with adults although the law is there to protect them too. There is no single
correct procedure and therefore in these situations advice will be sought from the Regional
Safeguarding Officer to ensure that the church responds appropriately.

9. Managing Those Who Pose A Risk
Any allegations of abuse against a child or vulnerable adult will be referred to statutory authorities
and never handled internally. That said, we will seek to offer pastoral care and support to, including
supervision and referral to the proper authorities of any member of our church community known to
have offended against a child or vulnerable adult. Policies and best practice for this are given in CPD
and the Connexional Safeguarding Policies 2010.

10. Working In Partnership
•

Partner organisations (service users, hiring user groups, uniformed groups, etc.) must have
their own policy that is approved by minister in pastoral charge via the Church Administrator.
'One-off' users will be expected to adhere to the church safeguarding policy.

•

For ecumenical activities held at Hexham Trinity that happen infrequently, we will operate
under the safeguarding policy of this church (distributed to all leaders) but will allow
appropriately checked leaders who are active in youth and children's work in the partner
churches to be leaders without further checks being carried out, with the express permission of
their Church leader. New volunteers will need to go through the recruitment procedures of this
policy.

Appendix A:
Code Of Conduct For All Staff & Volunteers Working with Children
“Always remember that while you are caring for other people’s children you are in a position of trust and your
responsibilities to them and the church must be uppermost in your mind at all times. You represent yourself, the church
and the living God.”
From Safeguarding Children & Young People (2010)

Guidelines for Individual Workers
You should:
•
•
•
•
•
•
•
•
•
•
•
•

Treat all children and young people with respect & dignity.
Ensure that your own language, tone of voice and body language is respectful.
Always aim to work with or within sight of another adult.
Ensure another adult is informed if a child needs to be taken to the toilet. Toilet breaks should
be organised for young children.
Ensure that children and young people know who they can talk to if they need to speak to
someone about a personal concern.
Respond warmly to a child who needs comforting but make sure there are other adults
around.
If any activity requires physical contact, ensure that the child and parents are aware of this
and its nature beforehand
Administer any necessary First Aid with others around.
Obtain consent for any photographs/videos to be taken, shown or displayed.
Record any incidents of concern and give the information to your group leader. Sign and date
the record.
Always share concerns about a child or the behaviour of another worker with your group
leader and/or the safeguarding representative.
Deal with and record any instances of bullying or discriminatory behaviour.

You should not:
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

Initiate physical contact. Any necessary contact (e.g. for comfort, see above) should be
initiated by the child.
Invade a child’s privacy whilst washing or toileting.
Play rough physical or sexually provocative games.
Use any form of physical punishment.
Be sexually suggestive about or to a child even in fun.
Touch a child inappropriately.
Scapegoat, ridicule or reject a child, group or adult.
Permit abusive peer activities e.g. initiation ceremonies, ridiculing or bullying.
Show favouritism to any child or group.
Allow a child or young person to involve you in excessive attention seeking that is overtly
physical or sexual in nature.
Give lifts to children or young people on their own or on your own (except in an emergency)
Smoke tobacco in the presence of children.
Drink alcohol when responsible for young people.
Share sleeping accommodation with children.
Invite a child to your home alone.
Arrange social occasions with children (other than family members) outside group occasions.
Allow unknown adults access to children. Visitors should always be accompanied
Allow strangers to give children lifts

Touch
• Church sponsored groups and activities should provide a warm, nurturing environment for
children and young people whilst avoiding any inappropriate behaviour or the risk of
allegations being made. Child abuse is harm of a very serious nature so that it is unlikely that
any type of physical contact in the course of children and youth work could be misconstrued
as abuse. All volunteers must work with or within sight of another adult.
• Very occasionally it may be necessary to restrain a child or young person who is harming her/
himself or others. Volunteers should use the least possible force and inform the parents as
soon as possible. All such incidents should be recorded and the information given to the
Church Safeguarding Officer.
• Any physical contact should be an appropriate response to the child’s needs not the needs of the
adult.
Colleagues must be prepared to support each other and act or speak out if they think any adult is
behaving inappropriately.

Additional guidelines for group leaders
In addition to the above the group leader should:
•
•
•
•
•
•
•
•

Ensure any health & safety requirements are adhered to
Undertake risk assessments with appropriate action taken and record kept
Keep register and consent forms up to date
Have an awareness, at all times, of what is taking place and who is present
Create space for children to talk – either formally or informally
Liaise with safeguarding representative over good practice for safeguarding.
Always inform the safeguarding representative of any specific safeguarding concerns that
arise. The safeguarding representative will liaise with the district safeguarding coordinator.
Liaise with the church council/circuit meeting.

Children and Young People with Additional Needs
Hexham Trinity Church aims to make its children and youth work accessible to those with additional
needs or disabilities.
•
•

Workers should consider the individual needs and abilities of group members when planning
activities, including use of premises and make all reasonable adjustments.
Parents should be consulted on how the child’s needs can best be met.

Registration and Consent
A registration form will be completed for every child or young person who attends groups or activities
and renewed each year.
Parents/guardians must give consent for their children to participate in activities. For off-site visits and
activities (eg swimming, outings etc) this consent must be given in writing using the church
documentation.
Consent can be given by the child/ young person themselves if he/she has sufficient age and
understanding in relation to the specific issue. For example, whilst parental consent is always
required for a group residential holiday, a teenager would usually be able to consent to the photos
from the holiday being displayed in church.

Records should show who has given consent for any specific activity.
All personal information and consent forms must be stored securely.

Recommended staffing levels
The recommended minimum staffing levels for children’s groups are given below: More help may be
required if children are being taken out, are undertaking physical activities or if circumstances require
it.
• 0 – 2 yrs 1 person for every 3 children 1:3
• 2 – 3 yrs 1 person for every 4 children 1:4
• 3 – 8 yrs 1 person for every 8 children 1:8
• Over 8 yrs 1 person for the first 8 children then 1 extra person for every extra 12 children
• Each group should have at least 2 adults and it is recommended that there should be at least
one male and one female.
• If small groups are in the same room or adjoining rooms with open access between them then
it is possible to have only one adult per group, dependent on the nature of the activity.
• Young people who are being encouraged to develop their leadership skills through helping,
should always be overseen by an appointed worker who will be responsible for ensuring that
good practice and safeguarding procedures are followed and the work they are doing is
appropriate to both their age and understanding.
• Adults who assist on one or two occasions must be responsible to an appointed worker.
Thereafter they should become part of the team and be properly appointed through the normal
recruitment process.

Miscellaneous
• Leaders should decide (possibly in conjunction with children) what acceptable behaviour is
and how this will be implemented. Leaders should be consistent in what is expected of
children
• There should be no smoking, drinking or illegal drugs on our premises. If a child is obviously
intoxicated/high, their parent/guardian should be contacted and asked to take them off site
• If a child carries their own prescription medication, they should self-administer wherever
possible. Leaders should never administer any medication (including painkillers, etc.) without
the express written consent of a parent/guardian and training where necessary.

• If a worker does find themselves alone with an individual child, group of children, they must
immediately contact the person to whom they are responsible, safeguarding officer or minister
to inform them and make a risk assessment including what action should be taken and to
ensure that this is unlikely to happen again. There is no need to PANIC if such a situation
arises. ‘The welfare of the child is paramount’ needs to be remembered. Separate policies on
e-safety, transportation, off-site activities, health & safety, data storage (including visual
images) and confidentiality are included below as appendixes to this policy. They constitute a
part of this code of conduct.

Appendix B:
E-Safety
Workers represent the church and the living God in electronic interactions as much as in
face-to-face relationships and their conduct should always be governed by this principle.
E-Safety Policy (Based on 2010 Connexional Policies)
• Where possible we will gain parent/carer permission for any electronic communication and copy
them in to emails, messages, text messages, etc.
• If possible, we will always copy another adult in on private communication (eg text message,
email). There should not be any communication electronically between workers and young
people that the worker would not be willing to share with their supervisor.
Communication should always be in the context of the work/ministry
◦ Promoting activities/events
◦ A tool for youth work – creative expression, engagement, developing skills, etc.
◦ To enhance face to face involvement
◦ Pastoral support
And should NOT be used to develop a friendship or other personal relationship
• Where possible, workers will keep a record of all interactions (eg Copy & Paste chat conversations)
• Workers will be conscious of time when sending text messages/making phone calls (avoid school
hours, late night & early morning)
Social Networking Sites (eg Facebook, Twitter, Google+)
For under 18s, if it is deemed necessary and appropriate, staff (or a lead volunteer) should maintain
a separate account for Church purposes. A line manager should have access to this account for
accountability
Staff and church members should ordinarily have no reason to make a connection on social
networking sites with under 18s
All staff & volunteers should have access to advice on how to use instant messaging appropriately.
This should include:
▪ Consideration of personal/professional boundaries.
▪ Checking privacy settings
Photos or film footage will only be used in the church’s electronic communication (website, facebook
page etc) if there is clear permission from each person (or their parent/guardian) featuring in the
material. Personal details will not be included in these communications.
Any group or page will be moderated regularly by an adult
Use of images/video footage is covered below in the data storage policy
Safeguarding policy & procedures, including reporting concerns, apply to concerns over information
on, or use of electronic media. The Child Exploitation and Online Protection Centre (CEOP) will also
be informed of any concerns about possible online abuse or grooming.

If in doubt, workers will:
◦
◦
◦
◦

speak to their line manager/supervisor or church safeguarding co-ordinator
Dial 999 if it is suspected someone is in immediate danger
report actual or concerns of abuse/grooming to the Child Exploitation and Online
Protection Centre (www.ceop.gov.uk)
inform the Internet Watch Foundation of illegal and obscene content on the internet
(www.iwf.org.uk)

Advice is available 24/7 from:
◦ Churches Child Protection Advisory Service (0845 120 4550)
◦ NSPCC Child Protection Helpline (0808 800 5000)

Appendix C:
Car Transportation

(Based on Connexional Policy 2010)

As a driver you continue to be a representative of the church and of the living God. Driving a vehicle
is the most dangerous thing that most people do. As such, we want to ensure the protection of all
children and vulnerable adults who are transported as part of our activities. We need to know you
are:
!
!
!
!

legally entitled to drive the vehicle you are using
using a vehicle that is safe and road legal
properly trained and competent to drive it safely
using it for suitable purposes

Additional Guidelines:
•
•

•
•
•

Drivers who are not children’s workers will be recruited for the role through the normal safer
recruitment process.
Your driving licence:
◦ You should have held a full license for two or more years
◦ If you have 6 or more penalty points, the group leader must be aware of this
◦ If you have an unspent conviction for a serious road traffic offence, you will usually not
be allowed to transport children
There should be a non-driving adult escort as well as the driver. If in an emergency a driver
has to transport children on their own, the child must sit in the back seat of the car.
Try to avoid all distractions while driving (eg mobile phone, satnav, eating, drinking, radio)
If you prove unable to follow these guidelines (especially in regard to speed limits), you will be
asked not to drive with children in your car for the church.

•

Appendix D:
Off-Site Activities – Code of Practice
•
•
•
•
•
•
•
•

•

Approval must always be given by the group leader’s line manager before any commitment
can be made to an off-site activity, with as detailed a proposal as appropriate. Sometimes the
line manager may decide it is appropriate to seek permission from the Church Council.
Any off-site activity must have a written risk assessment in place, including any use of external
staff and a preliminary visit wherever possible
Transportation must always be in line with our transportation policy (above)
Adult to child ratios must be carefully thought through. It is best to have too many leaders and
gender ratios should be considered, especially if the activity includes a residential part (see
adult to child ratios above)
Public liability and motoring insurance should be checked to ensure adequate cover
Full details of the activity must be sent to parents in a letter: dates, times, venues, activities,
transport arrangements, costs, supervision arrangements, sleeping arrangements, etc.
Consent for participation must be give by parents/guardians. This must include emergency
contact and any relevant medical information for every child and this information must be to
hand at all times during the activity
A named link person who can help deal with any emergencies that may arise must be
available ‘back at base’ throughout the activity. All workers must have this information
accessible.
An adult member of the group will have a mobile phone which has credit and a charged
battery available for emergency use.

Appendix E:
Health & Safety
Premises
Leaders should consider heating, ventilation, lighting (including external), tidiness and toilet facilities
to ensure that these are appropriate and functional for the purpose.
Any damage to equipment or the church environment must be reported to a property steward. If the
damage creates poses a danger and the adult is able and qualified to do so, they should something
to stop it being dangerous – tidy it up, remove it, cover it up, put it out of reach, label it as unsafe.
However no action should be taken if it endangers or is beyond the capability of the person
identifying the issue. If there is any risk, the item/room/building should not be used.
Children should not be involved in the operation of electrical/gas equipment or lighting unless they
are under the direct ‘eyes-on’ supervision of an approved adult who is taking responsibility for the
activity (eg use of sound desk, video equipment, lighting)
Accidents & First Aid
Adequate first aid boxes will be available for all church activities.
There is a phone in the church for emergency calls. It is recommended that leaders have access to a
mobile phone.
Group leaders have responsibility for ensuring that, in the event of any accidents or illness:
• medical assistance is sought when necessary, including emergency services
• where appropriate, parents/guardians/next of kin are informed in a timely manner
• Appropriate records are kept, including accident book
• The minister is informed and any ongoing health and safety issues are identified
Fire Safety
Adults and children should be aware of the fire evacuation procedures
• Ensure that everyone in your group leaves the building immediately and take a register.
• Only if the fire is very small should it be tackled by fire extinguisher. Extinguishers will be
regularly checked and serviced
• Contact the emergency services without delay
Smoke detectors are fitted throughout the premises
No smoking is permitted anywhere on the premises
Risk Assessment
ALL activities should be risk assessed to minimise the level of risk for children and adults. (See
Appendix below for sample form)
Food Preparation
The church recognises and accepts its responsibilities under the Food Safety Act 1990. When a
group is preparing food for/with children, the kitchen should always be supervised by someone who
holds a current Food Hygiene Certificate.

Appendix F:
Data Protection & Storage
We recognise and accept our responsibility under the Data Protection Act 1988. We will handle all
personal data in accordance with the principles of the act:
1. Personal data will be processed fairly and lawfully
2. Personal data will only be obtained for one or more specified and lawful purposes and not
processed in any manner incompatible with that purpose or purposes.
3. Personal data will be adequate, relevant and not excessive in relation to the purpose or
purposes to which they are processed.
4. Personal data will be accurate and where necessary kept up to date.
5. Personal data processed for any purpose or purposes will not be kept for longer than is
necessary for that purpose or those purposes.
6. Personal data will be processed in accordance with the rights of data subjects under the Act.
7. Appropriate technical and organisational measures must be taken against unauthorised or
unlawful processing of personal data and against accidental loss or destruction or damage to
personal data.

8. Personal data will not be transferred to a country or territory outside the European Economic
Area unless that country or territory ensures an adequate level of protection.
In practice this means we will:
• Maintain confidentiality (exceptions apply where provided for by law)
• Only use personal information for:
◦ Day-to-day administration of the church (pastoral care, preparation of rotas, financial,
audit and tax purposes)
◦ Contact to keep people informed of church activities
◦ Statistical analysis (no personal data will be included if this is passed to a third party)
Permission will always be sought before passing personal information on to a third party.
Photographic Policy
Group leaders may wish to take photographs or videos for a variety of reasons ranging from archive
records, displays within the church building to press coverage of activities. In order to comply with the
Data Protection Act 1998, we are required to seek the permission of parents and carers before
recording and using such images if they are of children. This will always be included on standard
consent forms for children's work.
•
•
•
•

Children will be appropriately dressed when an image is recorded
The image will focus on the activity, ideally of groups rather than individuals
Images will never be used with personal information to make a child identifiable.
Images will be used, stored and destroyed with care

All photographs and images of children require leaders to exercise professional judgement regarding
the suitability of images and their use. Parents/carers may withdraw their consent at any time. Access
to photos is restricted to group leaders. Archive copies of images may be retained for future
reference.

Appendix G:
Confidentiality
We recognise that as part of our work, staff and volunteers will gain information about individuals,
families and organisations. In most cases, this information will not be stated as confidential and
people will have to exercise common sense and discretion in their handling of all information.
•

As a general rule, all information should be regarded as confidential

•

It is acceptable to share information with a supervisor/line manager/safeguarding co-ordinator
in order to discuss issues and seek advice

•

It is not acceptable to share personal information or comments (gossip) about individuals with
whom you have a professional/pastoral care relationship

•

It is not acceptable to share sensitive information while in a social setting

•

It is not acceptable to share information that is sensitive, personal, financial or private with
anyone other than your line manager/supervisor without knowledge/consent from the
individual

•

It must not be presumed that because someone has shared a matter of concern it can
automatically be included in public prayer, the individuals permission should be sought before
they are prayed for in public or the detail shared in a prayer letter/email/chain

•

There may be times when it is beneficial to discuss difficult situations with colleagues.
Consent must be sought from a line manager/supervisor for this to take place

•

Where there is a legal duty to disclose information, the concerned parties will be informed
(except in situation where safeguarding guidance prohibits this)

•

Breach of confidentiality or accessing personal information inappropriately may lead to legal
action

For further information on confidentiality please see the Methodist Conference report With Integrity
and Skill (http://www.methodist.org.uk/index.cfm?fuseaction=opentogod.content&cmid=2366)

Appendix H: Use Of The Manse and Other Home Settings
It is recognised that the provision of a manse for ministers provides opportunities for work with
children in a different setting. However, it is also recognised that this provides a much greater level of
risk by bringing children into someone's home. This policy continues to apply in its entirety for this
work. Additionally,
•

Having children in anyone's home should always be in the context of work/ministry and never
for personal reasons

•

Permission should always be given by the line manager in advance for any such work

•

Adult/child ratios, health and safety, parental consent and recording procedures continue to
apply to work in a home environment.

•

Children should only be permitted in 'day' areas of the house (ie living room, kitchen, etc.). In
general, this will mean that they must remain downstairs.

•

There is an increased need to ensure that adequate paperwork (ie Register Form) is
completed for each session

•

In general, this work will only be appropriate for young people (of secondary school age) as
opposed to children of primary school age or younger.

•

In all cases, the guiding question should be 'What do we achieve by carrying out this work in
the manse/someone’s home rather than on other premises?' If that question cannot be
adequately answered, and including if it is for convenience sake, it will almost always be more
appropriate to carry out the work/ministry on other (probably church) premises.

Home Visiting
When undertaking home visits as part of pastoral care, workers must be respectful of the privilege of
being invited into someone’s home.
The timing of these visits must be acceptable to the person being visited eg not too early in the
morning or too late in the day.

Appendix I:
Important Contact Information
Police/Fire/Ambulance/Coast Guard (Emergency)

999

Police (Non Emergency)

101

Hexham Children’s Social Care Team

01434 603582

Northumberland Safeguarding Adults Team

01670 536400

Northumberland Council Child Care Out of Hours
Duty Team (for both Adult and Children’s Services)

01670 822386

District Safeguarding Officer (Carolyn Godfrey)

07534 346374

Superintendent Minister (Rev'd Tom Quenet)

01434 320051

Minister (Rev'd David Goodall)

01434 603189
minister@hexhamtrinity.org.uk

Church Safeguarding Co-ordinators:
• Kay Vincent or Judith Dunn (Children)
• Rev David Goodall (Adults)
Circuit Safeguarding Officers:
• Anne Lambert (Children)
• Anne Taylor (Adults)
Northumberland Domestic Abuse Service (NDAS)

01434 601157 or 01434 607904
01434 603139
01434 684207
01434 220283
01434 608030

Churches Child Protection Advice Service

0845 120 4550

NSPCC

0808 800 5000

Childline

0800 1111
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